Insert your Health Center’s Name Here

PHONE CALL SCRIPTS FOR
GROUP MEDICAL VISITS

Please read the following to patients when you call to invite them to a group medical visit.

Good __________________.
My name is ___​​​_____​​​​​​​.  I am a medical assistant at __________.

May I speak to Mr./Ms._____________?
Good __________ Mr./Ms. ___________

Your provider, __(provider name)_________ asked me to call you to invite you and several other patients of his/hers with __(medical condition)__ to a group medical visit.

Have you heard about group medical visits?

In a group medical visit,
· You receive an appointment with your provider together with ten or more other patients with __(medical condition)__.
· All of you together get to spend about two hours with your provider and some of our staff.

· You can bring as many family members as you wish.

· It begins with the nursing staff checking your weight, blood pressure, temperature and pulse.

· Then the provider discusses __(your medical condition)__ and how we can work together to control it.

· You also get to talk to a health educator or nutritionist.

· You can ask as many questions as you like.

· One good thing is that you are also able to learn a lot from other patients who also have ___(your medical condition)___.
· If you have any additional personal problems you can talk to your provider alone for five to 10 minutes after the group visit.

· (Provider name) ____ asked me to call you because s/he thinks that it will be a more effective way of controlling ___(your medical condition)___.
· Another benefit is that even though you get to spend one to two hours with your provider you pay the same fee as a regular 15 or 20-minute visit.

· Would you like to attend one?

A. If patient says NO:
I really think you should consider it.

(Provider name)__ will be very happy to see you there.

B. Still says NO:
Okay, if you change your mind, please feel free to call me back at xxx-xxx-xxxx.
C. If patient says YES:
Our next group medical visit is on __________ at _______.

Do you think you can make it? 
If No: I will call to tell you about the next group visit.  
If Yes: We look forward to seeing you then.  We will call to remind you.  Do you have any questions or concerns? Thank you, goodbye.
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